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All the Different Places for Diagnosis Codes 
 

There are many different places throughout the program in which diagnosis codes are stored.  This document will 

outline some of the different places and suggestions on how to move forward. 

This document will detail: 

 Different places Diagnosis Codes are stored 

 Suggestions on moving forward 

This document will take you through some of the various places throughout eTHOMAS and even outside of eTHOMAS 

where Diagnosis Codes are stored.  Why does it matter where these codes are stored?  Right now, these codes that are 

attached to your patients, inside Case Management, attached to referrals, etc. are ICD-9 codes.  You will eventually need 

to create the ICD-10 equivalents within these areas of eTHOMAS. 

Patient Tab 

From within the Patient, we have listed the different areas that store diagnosis codes. 

Patient Information; Default Diagnosis Codes (2) 

If you have default diagnosis codes stored in the patient information, after the October 1, 2014 ICD-10 deadline you will 

want to take some type of action. 

 

 
 

 You can go through all of your patients and remove the diagnosis codes (this will be very time consuming) 

 You can go through all of your patients and replace the diagnosis codes with the ICD-10 equivalent (this would 

be after the ICD-10 deadline of October 1, 2014) and would also be very time consuming.   

 Set up the system setting DEFAULTDX with a value of ‘1’ so that when posting charges the system will use the 

diagnosis codes from the previous claim instead of from the default diagnosis codes inside the patient 

information. 

 Run a patient export list to show the primary and secondary diagnosis.  This way you can get an idea on how 

many patients have the default diagnosis filled out and you can come up with a plan as to when and how you 

might want to tackle the primary and secondary diagnosis codes inside the Patient. 
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To run a Patient Export, click on the Patient Tab, click on the magnifying glass  if you are on a Patient in order to 

get to the Patient List screen.  Once in the Patient List screen, click the Export button .  You will be brought to an 

Export Fields screen.  Select PATACCTNO, LAST_NAME, FIRST_NAME, PRI_DIAG, and SEC_DIAG 

 

 

Case Management 

Diagnosis information entered within the case will default on the claim when posting charges if a case is chosen.  A new 

case should be added to report ICD10 codes. 
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Patient Referrals 

There is diagnosis code information stored it the patient referral section, which can be used to create referral sheets to 

be sent to primary care physician for treatment.  A new Patient Referral should be added once you are required to use 

ICD10 codes. 

 

 

Reports Tab 

Custom Reports  

Any Custom Reports that have been previously set up to pull diagnosis information should be verified.  Your office can 

either create new Custom Reports or modify the existing reports.   
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Service Analysis Report  

The Service Analysis Report can contain diagnosis information.  Please verify the information.   

 

We have concentrated on giving you information from within eTHOMAS on where you should update diagnosis codes.   

We should now focus on one of the critical areas outside of the program, which is the Route Slip or encounter form. 

Outside of eTHOMAS 

Areas outside of eTHOMAS are just as important as those inside of the program.  Whether you use pre-printed route 

slips (purchased from Genius Solutions) or one created in Microsoft® Word, you should begin thinking about what your 

plan is for your route slips or encounter forms after October 1, 2014 (provided you have diagnosis codes listed on your 

route slips).  A suggestion is to create a cross-walk for your office.  Take the diagnosis codes listed on your current route 

slip (these are probably your most commonly used diagnosis codes) and find the ICD-10 equivalent for these codes.  

There are many Internet sites you can use to begin your research.   It is not recommended to change your existing route 

slip until you are more comfortable with ICD-10 coding.  There has been some suggestion to leave the diagnosis code 

area blank on your route slip and allow the provider to write in the diagnosis.   

If you have a pre-printed route slip, you will want to think about when and how much you should reorder of the route 

slips that have the ICD-9 codes listed.  A suggestion would be to make photo copies of this route slip until you are ready 

to purchase new route slips with either ICD-10 codes or blank areas to write in the diagnosis codes.  Don’t be in a rush to 

order new forms right away.  Get comfortable with the ICD-10 changes that are coming your way first.  You will need to 

determine what codes your office will need on the route slip first anyway.   

If you have a route slip created in Microsoft® Word, it is not advisable to change the existing route slip.  Make a copy of 

that route slip and then you can begin making changes on the copy.  Again, a suggestion would be not to rush into it but 

to think about what diagnosis codes, if any, you want on your route slip.   

First, create yourself a cross-walk in order to aid you and your office.  This cross-walk can also serve many functions.  

You will have created a guide for your office in which the commonly used ICD-9 codes will now have ICD-10 matches.   


